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The Company

Park Garage Group was formed in 1975 with the opening of the first site in
Canning Town in East London. By 1998 the company had acquired 15 sites &
opened a headquarters & staff training centre. The company employ
approximately 200 staff members across the sites.

Park Garage Group continues to win awards for their professional
management of the sites & is currently ranked number 4 in the country for
Forecourt Operators.

Today Park Garage Group operates 48 convenience stores situated at forecourt
filling stations. In 2003 Park Garage Group attained their first alcohol licence
and there are now a total of 37 sites with a premises licence and 15 of those
hold a licence for 24 hour sales of alcohol.

Sittingbourne Filling Station has been owned by Park Garage Group since 2003,
& has had an alcohol licence for the whole of that time. There are currently 6
people employed at the site.
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10/15/2015 Park Garage e-Learning

Park Garage e-Learning

Navigation Course results for: Chayenne Goff
Admin home
Site Locations Courses Status Resuits Course Started Exam completed  Actions
Users Fuel Legalities Completed B5.6666666666667% 01/10/2015 06/10/2015 Detail | Retake
- Pass Exam
Courses
Resuits Age Related Cempieted B80% - Pass 01/10/2015 06/10/2015 Detay | Relake
o Sales Exam
Messages
Alcohol Sales Completed 96.66668666666667% 01/10/2015 06/10/2015 tail | Retake
Email's Text - Pass Exam
Admin Profile Fire Awareness Completed 80% - Pass 01/10/2015 08/10/2015 Detail | Retake
Email Staff =Xam
Logout
Back

http://182.168.1 4/etraining fetraining /superadmin/user-resuit-details aspuserid=7193&prwpage=users 12
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Park Garage e-Learning

Park Garage e-Learning

Results

86.6666656666667%
- Pass

80% - Pass
86.6666656666667%
- Pass

100% - Pass

100% - Pass

Navigation Course results for: Georgia Fryer
Admin home
Site Locations Courses Status
Users Fuel Legalities Completed
Courses
i Age Related Completed

Resulits Sales
Messages

Alcohol Sales Coempleted
Email's Text
Admin Profile Fire Awareness Completed
Email Staff
Logout Health and Completed

Safety

Back

Course Started

17/07/2015

1770772015

17/07/2015

17/07/2015

17/07/2015

http://192.168.1.4/etraining/etraining /superadmin/user-result-details asp?userid=7180&prvpage=users

Exam completed

20/07/2015

20/G7/2015

23/07/2015

23/07/2015

23/07/2015

Acticns

Detail | Retake
Exam

Petail | Retake

Xam

Detail | Retake

Exam

Detail | Retake

Exam

Detail | Retake
Exam
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Course results for: Lee Shaw

Courses Status Results Course Started Exam completed Actions

Fuel Legalities Completed  93.3333333333333°%  04/10.2014 08102014 Dol Retake Exam
- Pass

Age Related Sales Completed  923333333333333% 04102014 08102014 Qetal ! Retake Exam
- Pass

Alcohol Sales Completed  100% - Pass 04102014 021020104 Dets | Retake Exam

Fire Awareness Completed  50% - Pass 04702014 08102013 Detast Retske Exam

Health and Safety Completed  90% - Pass 04102018 09902012 Detu! | Retake Exam

Disability Awareness Completed  100% - Pass 44102014 191272014 Petagd | Retake Exam

Customer service Completed  93.3333333333333% 04102014 09102014 Detail | Raake Exam
- Pass

Chaflenge 25 Completed 86 6865666666667 047102014 16102014 Dgtait / Retake Exam
- Pass

Security Awareness Completed  95% - Pass 04102014 10102014 Detal | Retake Exam

Basic Food Hygiene Compicted  90% - Pass 63102014 0% 102014 Jetall | Retake Exam

Back
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Course results for: Sheila Irene Hibbs

Park Garage ¢-Learning

Courses
PGG Induction

Fuel Legalities

Age Related Sales

Alcohol Sales

Fire Awareness

Health and Safety
Disability Awareness
Valet procedures
Customer service
Yearly re-view Jun
2011

Managing News and
Magazines

Succeed at Selling
Dry Stock Contral
Fuel Legalities Re-
Sit1

First 6 mthly review
Sept 211

Challenge 25
Security Awarcness

Basic Food Hygiene

Back

Status
Completed

Completed

Complete

Completed

Completed

Completed
Comp leted
Compicted

Compleed

Completed

Completed

Completed

Completed

Completed

Completed

Completed
Completed

Completed

Results

8% - Pass

T3 333

- Pass

R BEHHEHOEAHHAHT
- Pass

100% - Pass

K6 HOOHHEGAESHET

- Pass

G5% - Pass

100% - Pass

90% - Pass

Ri¥o - Pass

0% - Pass

100% - Pass

86 6HHALOOHHHHGT %,
- Pass

86 BEOHBHHKEE666T
- Pass

140% - Pass

160% - Pass

5% - Pass

Course Started

30/032009

23932009

234032009

140320069

30032009

18042009

PR 2G09

18/04°20609

1606 2009

21062010

AN 2009

2032410

024032011

1305201

200062011

REGIEERIIZR]

16062009

36032009

Fxam completed
21062009

F20072011

04062005

040672000

0506, 2009

10672009
$106200%
01062009

23092009

he
[

1032010

24092009

274372010

070472011

17032011

224672011

11052011

234092009

03062004

Actions

cig! | Retake Exam

Retake Exam

Bretas] | Retake Exam

Deal Rgn X
Detai} | Reiske Exam

taif | Rgtake Exam

Deata} ' Retske Exam

Detay} | Retake Bxam

Petatl { Retake Exam

Detail | Retake Exam

Detail | Rerake Exam

Dsta! | Retake a3

D;\.g:'; ake =

Dewl | Retake Bxam

Detal: Retake Exam
Detail | Retake Bxam
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10/15/2015 Park Garage e-Learning

Course results for: Susanne Quirk

Courses Status Results Course Started Exam completed Actions
PGG Induction Completed  100%: - Pass 30/032009 02042009 Daotail | Retake Bxam
Fuel Legalities Completed  100% - Pass 23032009 104052011 Dewii | Ret Exam
Age Related Sales Complsted S6.6666666666667% 23/03°2009 24032009 Detail [ R
- Pass
Alcohol Sales Compicted  93.3333333333333¢; [4/G32009 18032009 Detail | Retake Exam
- Pass
Fire Awarencss Completed  100% - Pass 30/03,2009 03/04:2009 Detail | Retake Exam
Heslth and Safety Completed 95% - Pass 18/04.2009 20:04:2009 Jeta:l’ Retake Exam
Disability Awareness  Compieted 10075 - Pass 18042009 200042009 Detail | Retake Exam
Valet procedures Complcted  %0% - Pass 130472009 201042009 Detal | Retake Exam
Competent Person Completed  56.6666860666667% 207182010 09/05:2014 Dreail | Rergke Exam
- Pasy
Customer service Completed  1060% - Pass 16/06.2009 23062009 Detail | Retake Exam
Yearly re-view Jun Completed 21062010 251062010 Dotail ! Retake Faam
201t
Managing News and Completed 24062009 GT072009 ctail | Retake Exam
Magazines
Succeed at Selling Completed 21/03:20190 22/032010 Detaii | Retake Exam
Dry Stock Control Complered (2/03:2011 0%03/2011 Detail | Retake Exam
First 6 mthily review Complcted  96.6606666666H67" 2006 2011 20/06/201 1 Detail | Retake Exam
Sept 2001 - Pass
Challenge 25 Completed  100% - Pass 314632011 13/04/2011 Detayl | Retake Exam
Security Awareness Completed  90% - Pass 160672009 253/06/2009 Detayl | Retake Exam
Basic Food Hygiene Compileied  90°% - Pass 36032009 G1 042009 Detail | R Exam

Back

9
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10/15/2015 Park Garage e-Learning

Course results for: Selladurai Thanabalasingam

Courses Status Results Course Started Exam completed Actions

PGG Induction Compleieé  807% - Pass 03/03.200% 01052009 Dgtail | Retake Examn

Fuel Legalities Completed  100% - Pass 250642009 22406/2011 Deiail | Retake Exam

Age Related Sales Completed  93.3333333333333¢% 25042009 01052009 Detail | Retake Exam
- Pass

Alcohol Sales Completed 93.3333333333333% 154042009 014052009 Detail { Retake Exam
- Pass

Fire Awareness Campleted 100% - Pass 22042009 010520069 Detatl { Retake Exam

Health 2nd Safety Completed  100% - Pass 25/04:2009 03/05/2009 tai! | Retake Exam

Disability Awareness Completed 8$3.3333333333333%, 23042009 05052009 t2il | Retake Exam
- Pass

Competent Person Completed  100% - Pass 18072009 13/01:2015 Detail { Retake Exam

Customer service Completed  R3%: - Pass {RAO7 2009 2206°2011 Dgtail | Retake Exam

Yearly re-view Jun Completed  86.666666666666T7% 21062010 22:06/2011 Detail | Retake Exam

2011 - Pass

Managing News and Completed 93 3333333333333%  IR072009 12072811 Detal | Retake Fxam

Magazines - Pass

Succeed at Seiling Completed  100% - Pass 244032010 16042010 Detawl | Betake Exam

Dry Stock Ceontrol Completed 86 6666666666667% 04022011 12/67:2201 1 Detay] | Retake Exam
- Pass

First 6 mthly review Completed  100% - Pass 20/06:2011 12072011 Detai | Retake Exam

Sept 2011

Chalienge 25 Completed 86 6666066666667 310372011 12072011 Detaij Retake Exam
- Pass

Alcohol re-view Completed  100% - Pass 1370272012 200872015 Deta:l i Retake Exam

Security Awareness Completed 100% - Pass 1507 2009 1207:2001 Detail | Retake Exam

Basic Food Hygiene Completed  100% - Pass 25042009 034572009 Detaii | Retake Exam

Back

IO
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Snap Shot of the Refusals Register
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Till Prompt System & The Challenge 25 Policy

When alcohol is scanned, the following prompt appears asking the sales
assistant if the customer looks 25.

This ftem mustniol bs gold'Tn
customers ender the 2ge of 12

Towes the customer fgok 257

If the sales assistant believes the customer looks 25 or over, after clicking ‘yes’
the sale continues.

If ‘no’ is clicked, a second screen will appear reminding the sales assistant to
ask for ID from the customer to prove that they are 18 years or over.

8] 2fneor£1000.

DRINKAWARE COUK

[



